
Reflection
After also completing my second research phase in which I tested my design with the care staff, I can 
reflect on my findings I gained throughout this project. First of all, my observations, interviews and personal 
experiences within the dementia care space have contributed to an even better understanding of the space. 
I learned more about the organizational structure and the relations the different staff members have.  I will be 
able to use this knowledge to better shape my project which is soon coming up in cooperation with Qwiek. 

Reflecting on my design of the multisensory media album, I think I have been able to give the care staff, and in 
particular the RAOs with an alternative for them to engage with their residents, supporting them during their 
shifts. For me, it felt great to see how the design facilitated several enjoyable moments between care staff and 
the residents. 

Before deploying the final version of the prototype in the field, I asked several care staff members for their 
opinions and thoughts on which pictures, sounds, and textiles would be suitable for the residents. After that, 
I went back to re-iterate the prototype to try different combinations of pictures, sounds and textiles. It was 
interesting to again experiment with sounds, but this time I could see that the residents’ responses varied 
a lot between the different audio fragments. As one of the participants noted, they respond well to happy, 
up-tempo songs. Another participant also suggested using different ads for residents to reminisce about. 
If I would have had the time to iterate my design again, would definitely want to explore more with different 
themes within the album, but considering the time, this was not possible. Though, I learned a lot about 
multisensory design for dementia, and I think that stimulating different senses for people with dementia is 
really important and interesting to continue designing for. I am sure that I can take these experiences and 
insights with me for my next project.  

One important thing that I will have to keep in mind is that I will be starting later with my FMP due to my 
location. Though, with all the work that I have done this semester, I think that I will have a head start going into 
my first phase of the FMP. I now know that getting ethics approval takes time and I can now plan around that. I 
now know how to apply for ethics and I will be careful in choosing my targeted users. 

I think that my paper shows that I am capable of combining several research and design skills, in order to 
generate interesting knowledge for other design researchers. This was one of my set goals within my PDP, 
and I believe that I can safely say that I reached that goal. The collaboration with my supervisors has been 
really helpful in staying motivated even after certain setbacks, and they have enabled me to present a result 
with which we are all satisfied of. Another goal I had set for this semester was to become more familiar with 
working with external parties. Through Gail’s network, I have been able to collaborate with a residential care 
facility for my own project, and I have also been able to get involved in another research project with museum 
volunteers. For me it shows how important it is to know the right people, who you can then start to collaborate 
with for design and research purposes. 

The next step of this project is to try and present it at a conference which suits the project and presented 
results (possibly TEI, CHI, DIS). I am aware that the paper in its current state needs to be changed before 
submitting it to any conference, but I will keep in contact with my supervisors to achieve this during my FMP. 

Finally, I again want to thank my supervisors Elise and Gail, who have been very helpful, inspirational, and 
collaborative during my time here. All their efforts and time they invested in me have taught me a lot about the 
field, Australia in general, and have motivated me to think more actively about whether or not I want to do a 
PhD after my graduation.  


