
REFLECTION 
Prior to starting this project, I had never worked with people with dementia before. However, I did have basic 
knowledge on what dementia implied due to experiences in my personal surroundings. In order to start researching 
this area, I had to dive deeper into this topic, and also relate it to the research scope related to sounds, which was 
introduced to me. I did this by reading (design) research literature, watching documentaries and attending an 
information evening on dementia and delirium. These activities provided me a more in depth perspective on the 
topic and also gave me inspiration and motivation throughout the project. 

Besides, I was a bit concerned about doing a research project on my own. I identify myself as a team player, even 
though I am very well capable of working on my own. To ‘solve’ this, I of course made sure I attended every 
coach meeting, but I felt that this was not enough. I sincerely believe that the more people I get input from, the 
better I can find my way to achieve the best results. For instance, in order to finalize my prototype, I got input 
from different people. This made me adapt the initial design, as it appeared to be not as practical and did not focus 
on my defined research question. Also, it is not a secret that I am not a coding hero. I was able to program the 
fundamentals, but I had no idea how I could solve the reoccurring problems with the audio playback. I consulted 
a friend of mine, who helped me fix this issue. For me, doing this individual project actually taught me that even 
though I have to do it alone, I can always ask other experts, students or friends to help me out when needed. This 
makes me more confident for future projects. 

As soon as the direction for this project was clear, I also made sure to contact the people within my network to 
get a better understanding of the context as a whole. I had been in care facilities before, but every facility is 
structured differently and I never went there for research purposes. Therefore, exploring different contexts again 
proved to be valuable for my process. I knew that involving people with dementia in my research would be 
challenging, but there are always factors which you have not thought of that could influence conducting the 
research. For me, one of these factors was the fact that the caregivers in the residential care facility do not always 
have the time to help you out. I envisioned to gather more qualitative data from the caregivers, but that did not 
really work out.  

Moreover, I think I underestimated the efforts required to get informed consent of such a small scale study. First 
of all, my study setup had to be worked out completely, including what data I was aiming to collect. This had to 
be approved by the caregivers prior to forwarding the same information to all the family members of the 
participants, as well as the family members of people who were not involved in the study. Even though the two 
floors on which I could deploy my design gave residence to about eighteen people, in the end only four were 
considered eligible for the study.  

 

Furthermore, I was not aware of how time consuming it is to complete all the observations with only four 
participants. A good planning was required, as well as good contact and cooperation with the residential care 
facility. Two times, I planned to observe one of the participants, but it was not possible to do so. One time, this 
was because the participant was at the hairdresser and she would not come back for lunch. Another time, the 
participant just ate before I arrived. In both cases, I fortunately had the possibility to observe another participant. 
However, it made me adapt my communication towards the caregivers so they could notify other colleagues of 
my exact intentions for the observation sessions that were yet to come.  

All these experiences with working with this challenging target group were essential for contributing to my 
development of the User & Society competency. Since the project that I will be doing in Sydney next semester 
will also revolve around people with dementia, I can take onwards the experiences from this project to the one I 
will be doing there. 

As for the analysis of a study like this, I learned that your initial approach might not always reflect the outcomes. 
I thought that the sounds I incorporated in my design would have an influence on my participants. However, this 
was not evident out of my observations and interviews. Nevertheless, I did find other interesting interactions with 
my design. This made me realize that it is important to always have an open-minded approach as you are 
conducting research whilst still having defined a clear research scope.  

To conclude, I would like to express my appreciation for all the support I have received throughout the project 
especially from coaches and in particular PhD candidate Maarten. I am very grateful for their help and guidance, 
and I learned a lot from them concerning conducting constructive design research.  In the end, I am very satisfied 
with the academic experiences and developments I have gained and I am very proud on the work that I have 
delivered.  
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