
During the course Constructive Design Research, I learned how to conduct a complete field 
research in a structured manner. Part of this was setting up the research, which was quite 
challenging at some times. Before you can start the actual research, you need to know what 
it is that which you want to research. As a group, we had an initial research brief, which in the 
end was useful as an inspiration for the remainder of the study. 

Once the initial research question was formulated, we designed three low fidelity prototypes 
with which we thought we would be able to answer that question. It was obvious that a 
protocol and consent forms had to be written, followed by conducting pilot studies. This 
turned out to be really valuable because the protocol had been refined after the pilot studies 
were completed. I learned that whenever you do pilot studies, it is important to stick to the 
protocol and look closely at what you can improve on the overall study. In my opinion, the 
improvements we made were beneficial for both participants and researchers, even though 
the improvements were little. The improvements mainly provided more clarity towards both 
parties.

I also learned that testing and collecting all necessary data during your research is one, but 
analyzing and concluding is another. When the protocol was finished and the prototypes 
were ready, it was really easy to test it. However, after doing the thematic analysis with the 
collected data, it was hard to draw bold conclusions out of the analysis. A reason for this 
might be that we had loads of data for such a small amount of participants. The creative 
workshop sessions took longer than intended, but that made the overall data sets more 
complete. I will keep this insight in mind for my future research projects. When doing 
interpretative studies, I think it is important to have a good balance between the amount of 
data and the quality of the data. A lot of collected data does not always mean a high quality 
of data which is useful for answering your research question. However, I do think that it may 
result into other unexpected insights, which can also sometimes be relevant.

After having done the research and analysis, everything has to be documented by means of 
a scientific paper. Luckily, I had written a paper before, but never had I ever written a paper 
on a field study before. I found it pretty hard to keep critical to our own findings. A lot of 
assumptions are being made in the paper, but you cannot just state anything even though 
it may sound obvious. I spent a lot of time reading other research in order to support the 
claims that are made within the paper, which taught me about how other researchers work 
and how they document on their work. 

I think the most valuable insight I gained by doing field research, especially in a group, is 
that every researcher involved in the study has a different perspective on how they perceive 
the answers participants give. This caused quite some discussions within our group but 
eventually we came to a consensus. Next time, it may be wise to discuss how to prevent that 
the data provided through the tests are correlated with different perceptions. Guidelines can 
be given to example answers and how these answers will be analyzed. I believe that would 
resolve quite some of these issues. Of course, a lot of data requires contextual information 
as well, but it is almost impossible to draw any bold conclusions on that in such a short time-
frame. The next time I research using a field approach, I will make sure that enough time is 
planned for testing in order to ensure a higher reliability in the overall analysis, since I think 
that the research we have done right now did not allow that.
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