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ABSTRACT 
Existing models, aimed to support people in 
achieving a high quality of life (QOL), are often 
designed for the working population (Doran, 1981; 
Passmore, 2016). As the aging population increases 
(Lunenfeld, 2008), we argue that especially retirees 
could benefit from these models. The Ikigai model 
is one of these models which is closely related to 
QOL (Demura, Kobayashi, & Kitabayashi, 2015; 
Winn, 2014).  
 
In order to explore whether this model applies to 
individuals before and after their retirement, a field 
study was conducted. The study consisted of three 
creative workshops. During each workshop, a 
retired participant was asked to fill in a timeline of 
their lives until now, to mark the most important 
places on a map of their home environment, and to 
create a collage of their expected and desired 
future. The results were analyzed through a 
thematic analysis (Boyatzis, 2009). The themes 
were then compared to the Ikigai model.  
 
The findings of this study suggest that the model is 
fully applicable before retirement. After retirement, 
the themes ‘health’ and ‘daily tasks’ turned out to 
be essential themes for our participants’ QOL. 
However, these themes do not fit in the Ikigai 
model. Therefore, it can be concluded that the 
model would be fully applicable for the participants 
of this study if both themes ‘health’ and ‘daily 
tasks’ would be covered in the Ikigai model. 
Further research with more participants is 
necessary to verify if this outcome can be 
generalized for the entire retired population.  
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INTRODUCTION 
Quality of life is a concept that “depends on 
people’s objective conditions and capabilities” 
(Stiglitz, Sen & Fitoussi, 2009, p. 15). These can 

include education, personal activities, people’s 
health and environmental conditions (Stiglitz et al., 
2009). There are plenty of models for people to 
help them achieve a high QOL throughout their 
lives. These models may focus on different aspects, 
such as setting goals, achieving goals and defining 
what is important in people’s lives. Examples of 
these models include the S.M.A.R.T. model 
(Specific, Measurable, Achievable, Relevant, 
Time-bound) (Doran, 1981), GROW (Goal, 
Reality, Options, Wrap-up) (Passmore, 2016) and 
the Ikigai model (Miralles & García, 2017; Winn, 
2014). Most of these models are mainly aimed on 
the working population (Doran, 1981; Passmore, 
2016).  
 
As people tend to live longer these days, the aging 
population will increase (Lunenfeld, 2008). Several 
studies report that whenever people are retired, 
their physical and mental well-being deteriorates 
(Alavinia & Burdorf, 2008; Bossé, Aldwin, 
Levenson, & Ekerdt, 1987; Buxton, Singleton & 
Melzer, 2005). Therefore, we argue that especially 
the retired population could benefit from models 
that help them achieve a high QOL.  
 
Since Ikigai and QOL are closely related to each 
other, we consider it valuable to discover whether 
the Ikigai model applies to individuals after their 
retirement (Demura et al., 2015).  In order to 
explore this, a field approach has been used to 
carry out a study in which three creative workshops 
have been set up. These workshops aimed to obtain 
an understanding of retirees’ their past, present and 
future. The results of these workshops will be 
presented to answer the following research 
question:  
 
“In what way is the Ikigai model applicable for 
people before and after their retirement?” 
 
THEORETICAL BACKGROUND 
Ikigai 
Ikigai is a Japanese term that gives individuals a 
“sense of a life worth living” (Nakanishi, 1999, p. 
323). The Ikigai model appears to be an essential 
factor to understand the QOL of older adults 
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(Demura et al., 2015). A visualization of the model 
can be seen in Fig. 1.  
 

 
Fig. 1  The Ikigai model (Miralles & García, 

2017; Winn, 2014) 
 

Field Research 
The study described within this paper is done using 
a field approach. The aim of doing field research is 
to gain contextual knowledge of the participants’ 
natural settings (Koskinen, Zimmerman, Binder, 
Redstrom & Wensveen, 2011). This also means the 
four guidelines developed by Kurvinen and his 
colleagues have been applied within this study. The 
four guidelines imply having (1) an ordinary social 
setting, making use of (2) naturalistic research and 
design methods, allowing (3) openness and making 
sure that there is a (4) sufficient time span 
(Kurvinen, Koskinen & Battarbee, 2008).  
 
Thematic Analysis 
A thematic analysis was used within this research 
to analyze the qualitative data obtained through the 
prototypes during the creative workshops. 
Thematic analysis is a process to transform 
qualitative information into code, in order to find 
patterns within the information (Boyatzis, 2009). 
 
RELATED WORK 
Multiple studies have tried to show how QOL 
relates to the elderly population and to construct 
new models for these people. Moreover, they report 
specifically on the influences of certain aspects 
related to QOL that these elderly have. These 
aspects range from habitual exercise and self-care 
to sensory impairment and Alzheimer’s disease 
(Demura et al., 2015; Backman & Hentinen, 1999; 
Carabellese, Appollonio, Rozzini, Bianchetti, 
Frisoni, Frattola & Trabucchi, 1993; Logsdon, 
Gibbons, McCurry & Teri, 1999).  
 
Moreover, in these past studies, measuring the 
subjects’ QOL has been done mainly through 

questionnaires and self- and caregiver-reports. 
However, in this study, another approach has been 
explored in the form of creative workshops. By 
using this approach, the study does - unlike the 
aforementioned studies - not focus specifically on 
any preset influences of QOL, but rather has an 
open attitude towards looking at how a model such 
as Ikigai can be applied to retirees’ lives. 
 
STUDY SETUP 
General 
To find out in what way the Ikigai model (Fig. 1) is 
applicable to people before and after their 
retirement, three creative workshops with three 
retirees were executed. We chose to do creative 
workshops as a field approach to receive in-depth 
qualitative data to evaluate in a later stage.  
 
During these workshops, the participants were 
asked to describe and visualize their lives by 
aspects which shape and contribute to their QOL. 
Each workshop consisted of three phases, in which 
the participants were provided with three different 
prototypes. The first phase was focused on their life 
before retirement, the second phase was directed to 
their present life, while the third phase aimed on 
finding insights on the expected and desired future 
of the participants. 
 
Participants 
For this study, three retired, mobile and 
independently-living participants were recruited. 
P1, who is 73 years old and retired for 10 years, P2, 
who is 74 years old and retired for 12 years and P3, 
who is 65 and retired for 2 years. Among the 
participants were two females and one male. Each 
participant lives together with a partner.  
 
Prototypes 
Each phase of the workshop included a prototype. 
Participants were given craft supplies such as 
stickers, pencils and sticky notes throughout the 
creative workshop. During the first phase (past), a 
timeline was used (Fig. 2). It was a timeline 
template on an A1 sheet of paper, starting at the 
participant’s birth and ending at the age of 
retirement. During the second phase (present), a 
map of their home environment was presented to 
the participants (Fig. 3). The map was situated in 
the middle of an A1 sheet of paper surrounded by 
empty textboxes that could be used to write down 
an explanation or additional information. In the last 
phase (future), the participants were asked to create 
a collage (Fig. 4). This prototype consisted of an 
empty A3 sheet of paper. The participants were 
given different journals, a pair of scissors and glue 
in addition to the materials provided during the 
previous phases. Pictures of the empty prototypes 
can be found in appendix A.  
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Pilot 
The protocol for the user study was verified in a 
pilot study with three participants that were 
different from those who participated during the 
final study. We executed three creative workshops, 
each focusing on one prototype and conducted 
within the home environment of the participants. 
There were two reasons to execute this pilot study. 
First, the prototypes needed to be completed and 
the materials needed to be used in context to find 
their value regarding the gained insights. In 
addition, the protocol needed to be verified to make 
sure it was well-structured and correct. The pilot 
led to a refinement of the protocol. This protocol 
can be found in appendix B. A brief explanation is 
stated in the next paragraph. 
 
Protocol 
The workshops were executed within the home 
environment of the participants and with the 
attendance of one interviewer and one observer. 
The main job of the interviewer was to support the 
participants within their process to explain the 
aspects which influence their QOL. The observer 
took notes, pictures and recorded the audio. 
The study consisted of three creative workshops of 
two and a half hours, executed in the participants’ 
homes. For each phase of the workshop, a timeslot 
of 30 to 45 minutes was arranged. 
 
During the first phase of the creative workshop, 
participants were asked to describe and visualize 
the activities, moments and events in life which 
were important to them on the timeline, with use of 
the provided materials (Fig. 2). 
 
During the second phase, the participants were 
invited to mark all the important places on the map 
and to elaborate on why they are important in their 
daily life since retirement (Fig. 3) After completing 
this, participants were also asked if there were any 
other important places outside the map and why 
these are important as well. Next to the provided 
materials, the timeline prototype was still available 
to remember and communicate the earlier 
mentioned activities, moments and phases in the 
participants’ lives.  
 
The third prototype consisted of creating a collage 
(Fig. 4) The participants were asked to collect and 
glue images or text which suited their future 
perspectives. 

 

 
Fig. 2  Timeline prototype during workshop 
 

 
Fig. 3  Map prototype during workshop 
 

 
Fig. 4  Collage prototype during workshop 
 
 
FINDINGS 
Analysis 
After gathering all information from the 
observations, timelines, maps and collages, a 
thematic analysis has been conducted. With the 
help of sticky notes, all information has been 
clustered in ‘themes’, ‘insights’, ‘outstanding 
information’ and ‘pictures from the collage’ (Fig. 
5). 
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Fig. 5  Thematic analysis with post-its 
 
From this analysis, all themes that have been 
addressed have been noted on a list and have been 
color-coded. (Fig. 6). After this, the results have 
been compared with the current existing Ikigai 
model. This has been done by coloring the sections 
in the Ikigai model that match with the results from 
the thematic analysis. This has been done for the 
‘past’ as well as the ‘present and future’ separately. 
At first, the participants have been analyzed 
individually, from which ‘past’ and ‘present and 
future’ can be easily analyzed. After that, the three 
participants have been compared with each other. 
Below, the analysis per participant are further 
elaborated on and eventually these results are 
compared to each other. 
 
Thematic analysis per participant 
P1 - Timeline 
From the ‘past’ model of P1, it is noticeable that P1 
only made remarks on the themes of work and 
education. These themes cover ‘passion’, 
‘profession’ and ‘vocation’ in P1’s case.  
 
When filling in the timeline, the first event P1 
mentions is her educational history. The participant 
had even been able to point out favorite courses 
from primary school and high school. P1 spoke the 
most about student life after high school and 
mentioned the first internship as important as this is 
also where P1 later started working: 
 
“I have always considered my internship as a 
milestone. The 2nd of January in 1962 I started my 
internship in the hospital.” 
 
When speaking about work, P1 shows a clear work 
ethic that leaves little room for a social life. 
Though, there also did not seemed to be need for 
the social life: 
 
“I did not really have contact with colleagues.” 
 
This work ethic remained until the end of P1’s 
career. When wrapping up, P1 made sure all 
running projects were finished. Then P1’s career 
ended abruptly. This is also an event of which P1 
still remembers the exact date.  

After having mentioned the educational and work-
related events, P1 later recalls events such as 
marriage, moving and only the birth of one of two 
children briefly. Though, these have been 
considered as less important as education and work 
as these events were almost forgotten.  
 
P1 - Map 
When studying the map, the theme ‘daily activities’ 
is first discussed. This included the grocery 
shopping habits and transportation throughout the 
living area. After having defined those, P1 started 
to take a closer look at the map and pointed out 
more meaningful and frequently visited places. The 
themes ‘hobbies’, ‘sports’, ‘food & drinks’, 
‘volunteering’ and ‘family’ have been addressed. 
During the timeline phase, P1 states that there was 
never an interest in sports in the past: 
 
“No I did not do any sports, no definitely no sports 
no no no.” 
 
Though, P1 is currently participating in two sports. 
The same applies to family. Where, in the past, was 
not much room for family, P1 thoroughly mentions 
the relationship with P1’s sister: 
 
“We are attached to the hip. We do a lot of things 
together and have the same taste and interests.” 
 
P1 - Collage 
While creating the collage, P1 considered many 
themes that also had been discussed during the map 
phase but added the themes ‘Travelling’ and 
‘health’. Especially ‘health’ is discussed 
thoroughly and P1 even mentioned what aspect of 
health is to be considered as most important: the 
eyes.  
 
Another interesting aspect that became evident 
during this phase was the fact that P1 started to 
name things that P1 did not want to deal with in the 
future (e.g. certain technologies). These aspects 
also seemed to cover a significant part of P1’s 
future.  
 
P2 - Timeline 
During the timeline phase, P2 spend a lot of time 
talking about contacts, education, work and 
volunteering jobs. 
 
“School was a very impressive period” 
 
In middle school P2 met a partner, but after one 
year they parted ways. However, they still had a lot 
of contact during their teenage years even though 
they studied at different schools. P2 also met a 
good friend during high school with whom P2 still 
has a lot of contact.  
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Education is another theme that stood out. It has 
always been certain what education P2 wanted to 
follow:  
 
“My father studied “weg- en waterbouw” and I 
grew up liking this.” 
 
During the conversation two very important 
projects from P2’s career were discussed. The first 
project mentioned was the “fietsstraat” and the 
second project was a statue on a roundabout which 
later became the symbol of Oss. P2 showed a few 
photos of these achievements while explaining 
what these contributions to society were. After 
finalizing the conversation about this theme, P2 
said the following: 
 
“My work was very enjoyable, but also very 
challenging.” 
 
The last important theme discussed during the 
timeline phase is volunteering. P2 has done 
volunteering jobs at the church and at the tennis 
club for many years.  
 
P2 - Map  
Just like the timeline, the map was filled with 
various themes. The first thing P2 brought up in the 
conversation were contacts with the community. 
One very important aspect was the neighborhood 
group called “Roermee”. Several important points 
came to light which P2 explains in the next few 
sentences: 
 
“I am the initiator of this group and I make sure we 
discuss the next activities. The reason why we have 
this group is because we should care for one 
another.”  
 
The next theme which got a lot of attention is 
‘volunteering’. P2 mentioned this theme already 
during the timeline phase, but P2 has been very 
active in several foundations such as 
“Zonnebloem” and foundation “Frans van Uden”. 
Putting the finances in order of both foundations is 
what P2 was mostly occupied with.  
 
Midway the session, P2 started to write down 
several things on the map, but most of the activities 
mentioned were not present on the map. An 
important point that came forward was that P2 still 
likes to be very active. Several hobbies which P2 
still enjoys were raised in the conversation. 
Unfortunately, the frequency with which P2 carries 
out these hobbies is decreasing: 
 
“I like to do a lot of cycling, but my knees are 
hurting more and more” 
 
 

P2 - Collage 
P2 used the map for further inspiration for the last 
phase in this creative workshop. ‘health’ was a new 
theme that was brought up during the last part of 
this workshop. P2 dedicated four out of twelve 
pictures from the collage to indicate that staying 
physically and mentally healthy was very 
important.  
 
Hobbies are a very important aspect of P2’s life 
and it is something the participant wants to keep 
doing for a long time. Skiing, cycling and playing 
tennis are P2’s hobbies.  
 
The theme ‘contacts’ got, just like in the map 
phase, a lot of attention. P2 wants to keep in 
contact with friends and family. At the end of the 
phase, P2 made a very interesting statement about 
communication: 
 
“Girls, I want to recommend you to communicate 
with the people in your environment. 
Communication is one of the most important 
aspects in life. It avoids misunderstandings, it is 
able to share knowledge and creates friendships.” 
 
 
P3 - Timeline 
Participant 3 solely focused on education- and 
work-related events while creating the timeline. It 
became clear that pursuing a career in mental 
healthcare was of high importance in P3’s life: 
 
“Mental healthcare, yeah, that simply is in my 
blood.” 
 
After stating all the events related to ‘education’ 
and ‘work’, the births of P3’s children and 
marrying the partner were briefly mentioned. These 
events were clearly much less important, as they 
were almost forgotten.  
 
P3 - Map 
The map showed that, in contrast to the timeline, 
‘family’ currently is an important factor in P3’s 
life. The house that P3 is living in was mentioned 
first, as this is the place where family members 
gather and where P3 sees the (grand)children who 
clearly are very important: 
 
“The most important place is home. That is where 
the children and grandchildren come to, where 
everyone comes together.” 
 
The map also shows that P3 likes to do sport 
activities as walking, aerobics and cycling, but that 
skiing and ice skating are now things of the past 
due to ageing. P3 believes that one should not 
practice those sports anymore at a certain age. The 
area around P3’s house also facilitates all the 
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necessary ‘daily activities’ as doing groceries. 
These are not the first aspects that P3 thinks of 
when asked for important places, but they do take 
up a significant amount of time per week. The 
question “are there any places outside the map that 
are important to you?” sparked a conversation 
about the theme ‘travelling’. P3 told about taking 
the (grand)children to Disneyland: 
 
“We went to Euro Disney. Well, that was 
indescribable. So magical, so special and so nice.” 
 
This emphasized the importance of family again. 
P3 also told about wishes that are still existing, like 
a camper road trip through Iceland.  
 
P3 - Collage 
P3 continued talking about the theme ‘travelling’ 
while creating the collage. A camper was bought  
 
after retirement to go to several places, both in the 
Netherlands and in Europe. Therefore, a picture of 
a camping chair and several cities were placed on 
the collage. P3 also placed a sticky note with the 
camper road trip to Iceland. Besides travelling, one 
of P3’s greatest wishes is to stay healthy: 
 
“My greatest wish is that my partner and I will stay 
healthy for as long as possible.” 
 
Pictures of sporting women, an avocado and a 
hiking boot were placed on the collage to 
symbolize cooking the theme ‘health’ which 
includes healthy food, exercising and staying in 
shape. The collage also includes pictures of the 
theme ‘culture’ and a museum, as P3 likes 
museums as the Rijksmuseum and the Louvre 
museum. The collage was finished with the fact 
that P3 likes to sleep very much and the wish to 
learn how to edit photographs. 
 
Themes of thematic analysis 
The thematic analysis resulted in several themes 
that were color-coded. These themes are shown in 
Fig. 6. 
 
Comparison to Ikigai model 
The sections of the Ikigai model that matched the 
themes were colored with the corresponding colors. 
During this coloring, it was discovered that the 
themes themselves are very general and lacked 
context in order to match them with a section from 
the Ikigai model. Therefore, there was not only 
looked at the themes but also at the ‘insights’ and 
‘outstanding information/comments’ and ‘pictures 
from the collage’. The colors clearly show what 
factors have been addressed by the participants and 
where there are overlaps and gaps. 
 
 

P1: 
Like mentioned before, it is noticeable that P1 only 
made remarks on the themes of work and education 
during the timeline phase. These themes cover 
‘passion’, ‘profession’ and ‘vocation’ within the 
Ikigai model.  
 
During the ‘present and future’ phase many more 
themes have been addressed, covering the sections 
‘passion’ and ‘mission’ within the Ikigai model. 
There is a clear shift visible on what sections are 
most at stake in both situations. The fact that 
‘profession’ is no longer covered makes sense since 
before and after retirement is compared. However, 
‘mission’ being covered in ‘present and future’ 
seems to take over ‘vocation’, which was covered 
in the ‘past’ model.  
 
The themes ‘health’ and ‘daily activities’ play a 
significant role within the life of P1, especially 
during the present and future. However, these 
themes do not match with any section from the 
Ikigai model.  
 
P2: 
One of the themes that stands out the most is 
‘work’, because it covers all sections of the Ikigai 
model. ‘Work’ covers ‘profession’, ‘passion’, 
‘mission’ and ‘vocation’ which says a lot about 
how P2 looked upon work. P2 mentioned several 
events which lead to the importance of this theme. 
Looking at the ‘present and future’ model, this 
theme is not present which results in a blank area in 
the Ikigai model.  
 
The theme that stands out in the ‘present and 
future’ model is ‘volunteering’ under which giving 
care can be placed. This is, next to ‘work’, the most 
discussed point during the map phase. 
‘Volunteering’ covers almost the whole ‘present 
and future’ model and can also be considered as 
another important aspect of P2’s life. This theme 
covered ‘vocation’ in the ‘past’ model but is absent 
in the ‘present and future’ one. This theme 
expanded to ‘what you love’ and ‘what you are 
good at’, because during time P2 became more and 
more enthusiastic about it.  
 
The ‘future’ model is completely colored in at the 
‘passion’ and ‘mission’ sectors. P2 still has a lot of 
hobbies, interests and a mission which he cares a 
lot about.  
 
The last interesting finding is that health became a 
very important aspect of P2’s life, however there is 
no section in the Ikigai model devoted to this. 
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Fig. 6  Color-coded themes from thematic analysis  
 

Fig. 7  Ikigai model with colored sections representing the themes 
  

 
P3: 
As already stated in the findings above, P3 only 
mentioned ‘work’- and ‘education’-related events 
during the creation of the timeline. These themes,  
 
which are used to describe the past of P3, are 
assigned to the ‘passion’, ‘profession’ and 
‘vocation’ sections of the Ikigai model, together 
with the ‘what you are good at’ and the ‘what you 
can be paid for’ sections.  
 
The map and the collage, which were used to 
describe the ‘present and future’ of P3, showed 
much more themes like ‘hobbies’ and ‘travelling’  

 
 
which all cover the sections ‘passion’ and ‘what 
you love’. Especially ‘family’ turned out to be 
important. That theme also clarifies why the filled-
in Ikigai model of P3 shows a shift of colored 
sections; P3’s previous education and job in 
healthcare are now replaced by taking care of her 
grandchildren.  
 
‘Health’ turned out to be an important theme in the 
‘present and future’ life of P3 as well, but it is not 
included in the colored Ikigai model. Reason for 
that is that this theme is hard to place in the model 
as P3 sees it as necessary, not as a ‘passion’ or a 
‘mission’.  



 

Applicability of the Ikigai model before and after retirement: a field approach 8 

 

Final results 
When comparing the results of all three 
participants, some similarities and differences can 
be seen within the coloring of the model (Fig. 7), as 
well as limitations of the model for matching 
themes with sections. 
 
Similarities and differences 
All participants showed that the themes ‘education’ 
and in particular ‘work’ played a major role within 
their past. P1 and P3 have explicitly mentioned 
these themes only, whereas P2 has shown a more 
diverse color profile with more themes (Fig. 7). 
When looking at the ‘present and future’ models, it 
is noticeable that many new themes are addressed 
(e.g. ‘food & drinks’, ‘hobbies’, ‘culture’, ‘family’) 
and these themes are mostly in the section of ‘what 
you love’ and ‘passion’. The bottom sections of the 
model (‘profession’, ‘what you can be paid for’ and 
‘vocation’) are not colored anymore. 
 
Limitations 
The model also showed some limitations that were 
applicable for all participants while matching the 
themes. Themes such as ‘health’ and ‘daily 
activities’, have been mentioned thoroughly during 
the workshop, especially when discussing the 
‘present and future’. Though, no clear match could 
be made with a certain section of the Ikigai model 
and therefore these two themes have not been 
incorporated within the color models (Fig.7).  
Though, based on all information provided by the 
participants, it is shown that these themes play a 
major role within the participants’ life after 
retirement.  
  
DISCUSSION 
The study described in this paper evaluates in what 
way the Ikigai model is applicable for people 
before and after their retirement. In this section we 
will present the points of discussion of the overall 
study.   
 
The order and the duration of the workshop is the 
first point of discussion. On the one hand, the 
participants could have become more familiar with 
the prototypes and the workshop setting over time. 
This could have resulted in more elaborated and 
open information during the later phases within the 
study. On the other hand, the workshop was 
intensive, and the participants could have become 
tired over time. 
 
The timeline, map and collage prototypes have 
been used in order to get insights in the lives of the 
participants. Regarding this set up, it could be 
questioned if the findings of the study were 
directed by using these particular prototypes.  The 
fact that we have preset these prototypes and that 

we have asked certain questions during the phases, 
could have steered the participants’ answers.  
 
Nonetheless, we aimed at keeping the timeline, 
map and collage as open as possible. Magazines 
with various different topics have been used during 
the collage phase to prevent influencing 
participants in a certain direction. In addition, the 
questions asked during the workshop were mainly 
focused on understanding why the participant said 
or did something. Finally, no predefined categories 
were implemented within the setup of the 
prototypes to keep the workshop as open and 
unbiased as possible.  
 
While coloring the sections of the Ikigai model, it 
appeared that most of the themes discovered during 
the workshops require contextual information about 
the participants. Interpretations can vary per 
individual researcher, which may cause 
inconsistencies throughout the analysis of the 
results. To tackle this, the analysis has been done 
collectively to allow the researchers to discuss the 
results while analyzing.  
 
During the coloring, we also realized that the 
themes ‘health’ and ‘daily tasks’ (grocery 
shopping, transport) have been addressed during 
the map and collage phase in particular. Though, 
the current Ikigai model’s sections do not match 
with these themes. Hence, one could suggest that 
the current Ikigai model is more applicable to 
people before their retirement than after their 
retirement. Nonetheless, it is debatable if these two 
themes actually relate to people’s QOL and 
whether they could or should belong within such a 
model. According to a report of the ‘Commission 
on the Measurement of Economic Performance and 
Social Progress’ (Stiglitz et al., 2009), ‘Health’ is 
considered as one of the seven factors to measure 
QOL, whilst ‘Daily Tasks’ is not. Given this, in 
combination with the number of times that the 
theme ‘health’ has been addressed during the 
phases, we believe that health can be seen as a 
significant factor for QOL of retirees. Therefore, 
we highly suggest incorporating the theme ‘health’ 
within models like the Ikigai model to make them 
more applicable for retirees.  
 
Ultimately, we are aware of the fact that a sample 
size of three participants is too little to draw bold 
conclusions from. The age of the participants, as 
well as their gender and how long ago they retired 
may have an influence on how they perceive their 
own QOL. By repeating the study with more 
participants, it becomes clear if these aspects are of 
influence on the outcomes.  
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CONCLUSION 
This study was done to research the applicability of 
the Ikigai model before and after retirement. It can 
be concluded that, for the participants of this study, 
the Ikigai model is applicable before retirement, 
but not completely after retirement.  
 
Most of the themes that were mentioned during the 
workshops fit to at least one of the sections of the 
Ikigai model, except for ‘health’ and ‘daily tasks’. 
These themes turned out to be important for the 
retirees that participated in this study. Especially 
‘health’ turned out to be a major factor in achieving 
a high QOL. Therefore, it can be concluded that the 
model would be fully applicable for the participants 
of this study if a section covering the themes 
‘health’ and ‘daily tasks’ would be added to the 
model.  
 
Since this study had only three participants, the 
results are not representative for the entire retired 
population. Further research should include more 
participants to verify whether or not the Ikigai 
model actually needs to be adjusted.  
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APPENDICES 
 
Appendix A: Prototypes 
 
Timeline prototype 

 
Fig. 8  Timeline prototype 
 
Map prototype

 
Fig. 9  Map prototype 
 
 
Collage prototype 

 
Fig. 10  Collage prototype 
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Appendix B: Protocol 
 
PRACTICAL ISSUES 

Participants 
For this workshop we will recruit three retired 
adults who will carry out three different exercises 
using prototypes. The prototypes represent the past, 
present and future of the participants’ life. The 
three participants will complete the prototypes in 
personal workshops in order to avoid influences 
from each other.  

Place 
The sessions will take place at the homes of the 
participants which will give them some more 
confidence to talk to us. 

Consent form 
Before starting the workshop, the participants will 
be asked to fill in a consent form for legal reasons.  
 
THREE PHASES WITH THREE PROTOTYPES 
Past - Timeline prototype 

Time 
45 minutes 
 
Materials 

● Stickers  (emoticons)  
● Post-its 
● Pictures brought by participants 
● Arrows 
● Pencils 
● Timeline (A1) 

 
Explanation (5 min) 
Interviewer:  
The workshop is divided in three phases. During 
the first phase we look back in time by means of a 
timeline which will be created by yourself. 
 
On the timeline we want to ask you to visualize and 
describe the most important moments, activities 
and periods in your life. 
 
Therefore, we provide you with materials, 
supplemented by the photo’s you brought yourself.  
 
First, I will show you the materials that we brought 
for you: 
 
 
 
 

 
 
 

● Timeline (A1) Interviewer: “May I ask 
you about your age?” Interviewer fills in 
the age on the timeline.  

● Stickers (emoticons and arrows)  
● Post-its 
● Ruler 
● Pencils 

 
During the whole making process, feel free to 
elaborate on moments, activities or periods in life. 
We appreciate it when you explain your choices.  
 
Ask openly for questions? 
For example: “Do you have any questions, you 
may ask everything you want during the whole 
session.” 
 
The process (40 min) 
Possible interruptions when there is a lack of 
action/creativity:  
 
“You can use stickers to show which emotions fit 
with your important moments, activities and 
periods in life.” 
 
“To connect important moments, activities and 
periods in life you can use the arrow stickers or 
draw arrows yourself.” 
 
“It could be helpful to use the ruler to divide the 
timeline in phases.” 
 
“What did you like or dislike in which phase? And 
how was this in other phases” 
 
“What meant leisure time to you in this phase of 
your life?” 
 
“How was your quality of life within this phase?”  
 
If the participant only comes up with the general 
happenings in life (like marriage, getting children, 
etc.), we could ask the following question:  

 
“Think broad, what were important activities or 
phases regarding to your quality of life, next to the 
general happenings?” 
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Heading to the end it could be valuable to ask the 
participant to indicate which aspects he/she hopes 
to preserve in the future. 
 
“Which aspects do you hope to preserve in the 
future? Could you circle these?” 
 
The interviewer as well as the participant are free 
to ask questions to each other. The interviewer tries 
to let the participant talk as much as possible, focus 
on the why-question.  
 
In the meantime, the observer makes notes about 
the conversation. Not only focused on verbal 
behavior but also on non-verbal behavior. For 
example: When the participant starts to talk louder 
and faster, this could mean that the participant is 
eager about the topic he/she talks about. The 
observer is also responsible to record the 
conversation and to take pictures is the participant 
allowed this.  
 
After 40 minutes the designer asks the participant if 
there are some unnoticed things he/she wants to be 
mentioned?  
 
If yes, the interviewer gives the participant extra 
time to finish the timeline or his/her story.  
 
If not, the timeline will be hanged on the wall or 
placed at another visible location as a reminder 
during the rest of the workshop.  
 
The interviewer thanks the participant for his/her 
effort and continues with the second part, while the 
observer provides the participants with something 
new to drink or eat.  
 
Present - Map prototype 
 
Time 
45 minutes 
 
Materials  

● Map prototype 
● Stickers (emoticons and arrows)  
● Post-its 
● Ruler 
● Pencils 
● The timeline prototype 

 
Explanation (5 minutes) 

Interviewer: 
 
“During this session, you will receive a map of the 
neighborhood that you are living in. The map 
comes with room to describe or visualize important 
locations and their related activities.”  
 
The process (40 minutes) 
Just like during the previous phase it is okay for the 
interviewer and participant to ask questions to each 
other.  
 
Possible questions to ask the participants: 

• What kind of place did you mark? 
• Why do you regularly visit that place?  
• Do you like the place or is it just a 

necessary visit?  
• Why don’t you like that place?  
• Are you satisfied with the area you live 

in? 
• Are there places that you haven’t visited 

yet but that are on your wish list? 
• What is the most important place on the 

map? 
• What is the least important place on the 

map? 
 
During this prototype, the observer takes notes and 
records the whole process. Photos should also be 
taken if the participants allow it. After the 
participant is finished with the map it will be 
placed next to the first prototypes to trigger more 
inspiration for the last part of this workshop.  
 
The interviewer thanks the participant for his/her 
effort and continues with the last phase, while the 
observer provides the participants with something 
new to drink or eat if wanted.  
 
Future - Collage prototype 
 
Time 
45 minutes 
 
Materials  

● A3 paper  
● Stickers 
● Different kind of magazines 
● Glue 
● Scissors 
● The timeline prototype 
● The map prototype 
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Explanation (5 minutes) 
Interviewer: 
“Within this part of the session, I want to ask you 
to create a collage. A collage is a creation made by 
sticking various different materials such as 
photographs and pieces of paper on a sheet. For 
this collage, we would like you to think about how 
you see the future. Think about:  
 
Things you like 
Things you like or would like to do 
Things you have always wanted to do 
Things you are passionate about 
Things that trigger you 
Things that you find beautiful.  
Things that inspire you 
Etc.  
 
There are no rules so be as creative as you want to 
be. 
 
The process (40 minutes) 
During the process the interviewer can ask the 
following questions: 
“Why did you choose that image / sticker?” 
 
“What does it mean to you?” 
 
“Why did you put those together?” 
 
“What do you find the most important image / 
sticker of your collage?” 
 
The participant and interviewer are allowed to ask 
questions to each other during the session. 
Whenever the participant is stuck or cannot find the 
correct images in the magazine, the interviewer can 
make the participant aware of the fact that they are 
also allowed to search for images on the internet or 
draw images themselves on the collage sheet. 
There is no structure for the collage, but the 
interviewer may decide to bring structure to the 
collage by, for example, making different 
categories or creating a hierarchy. 
 
Again, the observer takes notes and records the 
whole process. Photos should be taken if the 
participants allow it.  
 
When the participant is done, the collage will be 
placed next to the previous two prototypes to 

initiate a short conversation and reflection on the 
complete workshop.  
 
The interviewer and the observer thank the 
participant with a bouquet of flowers.  
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Appendix C: Background authors 
 
There was a great collaboration within our team. 
All of us actively participated during each phase of 
the design research process. Therefore, this 
division of tasks is not accurate. Actually, 
everybody, worked on the design of the prototypes, 
attended the workshops, actively participated 
during brainstorm sessions, did the analysis, 
worked on the presentation and wrote the paper. 
 
F.D.M. de Jongh: Master student Industrial 
Design TU/e 
As a user focused designer, I find it highly 
important to design in a way that leads to the best 
potential outcomes for the user. This applies to me 
as a researcher as well. 
 
Within my vision I state that this can only be 
achieved by really getting to know the users and 
the users’ environment. Getting into the context 
yields the most valuable insights and in that way 
really useful knowledge can be obtained. Because 
of this, conducting field research fits tightly with 
my vision. I find it important to focus on the way 
that these insights and this knowledge is obtained, 
though. The fact is that I want to be a person that is 
transparent and that is able to act ethically. 
Therefore I want to focus on the communication 
with users, as well as the documentation, 
interpretation and analysis of information that is 
gathered from the users in context. I have also set 
some goals on these particular topics, which I have 
been able to work on during this research. 
 
My personal contribution to this research is the 
preparation of the collages and the protocol of the 
collages. Besides that I have interviewed P1 and 
worked on the analyses and findings afterwards. 
Together with my fellow teammates, I have also 
contributed to the discussion of this research. 
 
S.S. Galvez Vargas: Master student industrial 
Design TU/e 
Last academic year I graduated in Creative 
Technology from the university of Twente. During 
my bachelor I was educated to be the link between 
engineers and designers. Yet it resulted in many 
projects from an engineering perspective.  I 
developed hardware and software for many 
prototypes, however there was less emphasis on the 
design of the final product. I realized that design 

and the interaction between user and product 
captured my attention more than the back-end of a 
product.  Additionally, my graduation project 
included a user-centered approach which is 
something I became acquainted with and sparked 
my interest. As a result of the above mentioned, I 
choose to explore the field methodology even 
further. 
 
Looking back at this research,  I have realized that 
design is indeed the field I want to pursuit. Thanks 
to this course I started developing my vision and 
identity as a designer rather than an engineer. As I 
see it, the field methodology suits me as a designer 
as I like to work with users in a face-to-face setting 
and discuss the product to be designed. 
 
During this research my responsibilities included 
the execution of a pilot study, leading the creative 
workshop for P2 and analyzing the respective 
findings of this workshop.  My collaboration in this 
paper involved writing the findings for the 
respective participant, comparing the findings with 
the Ikigai model and elaborate on the discussion. 
Checking the grammar, spelling and punctuation in 
this paper was also part of my contribution. 
 
D.S.S. Pelders - Master student Industrial 
Design and Science Education and 
Communication, TU/e: 
As an empathic researcher and designer, I want to 
generate positive societal impact and improve 
people’s quality of life. My intrinsic motivation to 
empathize, and to understand and observe behavior 
in context, supports me to design products and 
services that make sustainable societal change. 
During my bachelor at the department of Industrial 
Design in combination with my bachelor at de 
department of Eindhoven School of Education I 
experienced how intrinsic motivation of my target 
group, established by a positive self-image, is 
necessary to make them learn and achieve. Not just 
in school but also to reach societal change. 
 
Our research topic,  as well as the field approach, 
were in line with my vision and identity as a 
designer. The project confirmed that working with 
people, within a field approach, means empathizing 
with them in context. Only then, valuable in-depth 
qualitative insights could be gathered and 
evaluated. 
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My personal contribution to the study included the 
development of the timeline prototype, a pilot 
study for this prototype and writing the protocol for 
the first phase of the workshop.  Besides, I 
established the contact with two of the participants 
and observed them during the workshops and I 
took an active part in discussing and analyzing the 
study outcomes. To conclude, the study setup was 
written by me and I contributed to the abstract, the 
conclusion and the revision of the paper. 
 
E.L. Reiling: Master student Industrial Design, 
TU/e 
As a user-centered designer and researcher, I think 
it is of utmost importance to get to know the user as 
good as possible. I want to see things from their 
perspective and I want to identify myself with the 
problems that they are facing. With my social skills 
and great sense of empathy I love to establish a 
more profound contact with users. I am convinced 
that this method leads to the best results; not only 
the obvious problems will emerge but engaging 
users in a deeper conversation might also uncover 
more personal and important details.  
 
The field approach that we used during this 
research fits very well to my aforementioned vision 
on designing. I can use the techniques that I have 
learned during this course to establish more 
profound conversations and gain more in-depth 
knowledge of users in a systematic manner.  
 
My contribution to this study included defining the 
research topic, developing the map prototype, 
conducting the pilot study for the map prototype 
and writing the protocol for the ‘present’ phase of 
the study. I interviewed participant 3 and analyzed 
all respective data. For the paper, I was responsible 
for the findings of P3, the visualization of the 
colored Ikigai models and the structure of the 
paper. I contributed to the abstract, the 
introduction, the study setup and the conclusion. 
Once finished, I have revised all sections of the 
paper and corrected grammatical and spelling 
errors as well as content inconsistencies.  
 
W. de Groot - Master student Industrial Design, 
TU/e: 
In the current world with fast developing 
technologies, I believe that it is important to get a 
grip on what technologies are really relevant for 
users. During my Bachelor at the University of 

Technology in Eindhoven at the department of 
Industrial Design I have experienced how valuable 
it is to have a close connection with your 
envisioned user. Therefore, I always found it 
interesting to go out in the field and research this 
user group. By making this contact, I am able to 
involve the user and focus on what he or she wants, 
whilst gaining insights on how the design should 
look like and how it should be used and even 
produced.  
 
Using the field methodology as a user-centered 
approach during this course is in line with my 
overall design vision, and the activities I did during 
this course have enriched my existing knowledge 
on doing research in the field.  
 
My individual responsibilities during this course 
included conducting a pilot study for the collage 
prototype, establishing the contact with one of the 
three participants and observing that participant 
while taking notes of the workshop. As far as 
writing of the paper is concerned, I was responsible 
for the introduction, theoretical background, related 
work and contributed to the abstract, discussion 
and conclusion. Moreover, I have revised the 
overall paper on spelling, grammar and content 
inconsistencies. 
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