
Reflection

Team role
Communication & users
For Project 2, I have put several tasks upon me along the way. First of all, I have been the contact person 
between the group and the client. I have made sure that every meeting planned with our client or users was 
communicated well towards the group. Meeting our actual user and expert in the field was a great experience. 
For example talking to Liesette Bruinsma, the number one Paralympic swimmer, gave us insights on her social 
as well as her physical problems while swimming. Meeting with actual clients and end-users like Liesette 
changed my perspective on user-centred design. Now, I gradually envision more to design products in which 
the user is involved. I want to have a personal relation with the users I am designing for. By making this contact, 
I involve the user and focus on what he or she wants, simultaneously gaining insights in how the final design 
should look like and how it should be used and produced. 

Technological Research
Another role I have taken upon me is the doing of research for scientific purposes. We had several ideas of 
what kind of technologies should be implemented in our design. I have done research on for example sonar 
sensors, camera tracking, wireless communications and bone conduction. For example in the earlier stages of 
our design process, I was able to recreate a sound system using bone conduction. To realise this, I have studied 
how sound travels through your ear and reaches the brain. By experiencing how this technology works instead 
of just reading about it has been really interesting. For me, this proved that actually trying things instead of 
just reading about them can be worth so much more. This taught me that it is very important as a designer 
to actually go out in the field and explore rather than just doing research by reading papers. Of course, this is 
where research can start, but actually going out there and getting involved in the environment means so much 
more. 

Teamwork
Looking back at the way our group worked together, I am certainly not satisfied. For the majority of this 
project, it felt that we were working on it with the two of us. Our third group member never took initiative 
to do something so we had to set him tasks, which he most of the times did not complete. This led to a lot of 
stress and frustration because we had to make up for the work he did not do. It was really difficult to deal with 
this problem, because it was sometimes demotivating to work on the project with someone not doing anything 
while your other group member and you are working right next to him. In my opinion, he does not deserve any 
credit for this project, as he has not contributed to the project in the way we did. All in all, I have learned from 
this too, as I now know how to deal with such a situation if it ever occurs again. 
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